
Setting up Vendors 

Associated with  each product you are selling, you may specify a vendor for ordering purposes.  To 
select the list of vendors already created (from which you can create new vendors), select the menu 
items Modules/SmartStore/Vendor .  The form below will appear. 

 

Create a new product type or update an existing one by selecting the New or Edit buttons.  (See Vendor 
Maintenance.) 
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Setting up Products 

You must specify each product you are selling.  To select the list of products already created (from 
which you can create new products), select the menu items Modules/SmartStore/Product .  The form 
below will appear. 

 

Create a new product or update an existing one by selecting the New or Edit buttons.  (See Product 
Maintenance.) 
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Initiating a Product Sale 

In order to initiate the sale of a product, you may either use the menu items Modules/Smart Store/Sell 
Product as shown below, 

or, while invoicing for a regular service item, you may check the Include Retail box (at the end of the 
amount line) . 

In either case, you will be presented with the sales input screen. (See Sales Screen). 
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Sales Screen 

This form is activated from either the main menu or from the service invoice form (see Initiating a Sale).

 

When you have selected a product, specified the quantity to be sold, and input a note (if desired), hit the 
Add to Bill List button.  You will be shown the Billing List form shown below. 
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At this point you may select the Bill tab  at the top of the screen to enter another sale or, if you have 
entered all the items to be sold, select the Bill button at the bottom of the form to complete the sale. 
 Delete will remove the product currently selected from the list of sale items.  Cancel results in the 
entire sale being voided. 

The patient receipt is printed with the usual Print Invoice command from the tool bar. 
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Reviewing Patient Sales 

To see what retail items have been sold to a patient, select the Invoice List form below.  The retail items 
will be shown in blue. 
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Account Sales History 

To see what retail items have been sold to a particular account, select the Modules/Smart Store/Sell 
Product menu item and go to the Bill History tab which will give you the form shown below: 
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Ordering a Product 

SmartStore facilitates ordering products  that you sell by maintaining the  Order List shown below: 

 

You may access the order list by executing the menu items Modules/SmartStore/Order .  To put an item 
on the list manually, hit the New button and fill out the Order Maintenance form (see Order 
Maintenance). 

Items may also be put on the Order List automatically if inventory control is activated.  When you sell a 
product for which you have specified an order quantity, the stock level in the product is decremented by 
the sale amount.  If the adjusted stock level is below the threshold specified for the product, an item is 
placed on the Order List. 

When you Print items on the order list (to generate an order  report to fax to the  vendor ), the status on 
that item changes to PRN and the date of ordering is set in the list.  This is an indication that the 
particular item has been ordered.  Hitting the Purge received order button removes items that have 
been ordered (i.e. have PRN status) from the list that are older than 1 month.
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